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We are committed to best practice procedures and to ensuring your privacy is
maintained while visiting our web site. If you have any queries about our terms
& conditions you can contact us at info@reallifeadvice.co.za

Terms & Conditions

The personal information you provide us with, will remain private and will only
be used for the purposes outlined here. Real Life Advice will not share, sell, lend
or rent your personal information to be used by outside parties without your
explicit permission.

Captured Personal information

When you visit our web site or fill in forms on our site, we may collect & store
your server address, domain name, the date and time of your visit and the
information downloaded. The information is readily available to any Internet
Service Provider whose site you visit.

We may use the information you provide within Real Life Advice for the purposes
of processing donations, requesting information, becoming a counsellor, issuing
receipts, responding to your comments or questions, providing follow-up
information about Real Life Advice, statistics and to improve & promote our web
site.

Personal information disclosed to third parties

We will not share, sell, lend or rent any of your personal (or financial)
information without your explicit consent. The only exception to this is where
Real Life Advice may be required to disclose certain information if:

* The disclosure is required or authorised by law:

* In the event of Real Life Advice running a survey or forum in conjunction with
a third party, then Real Life Advice reserves the right to share this information.
We will inform the user in this event.
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E-mails

We will preserve the content of any e-mail that you send us if we believe that we
have a legal requirement to do so. Any personal information contained in your e-
mail, including your e-mail address, will be used or disclosed in ways set out in
this privacy statement. Your e-mail message content may be monitored by our
Internet Service Provider or Real Life Advice employees for troubleshooting and
maintenance purposes or where e-mail abuse is suspected.

Outside links
This site contains hypertext links to other web sites. Real Life Advice is not
responsible for the terms & conditions or the content of such web sites.

Counselling given by Real Life Advice operators/agents

Counselling, advice, and opinions shared and given by Real Life Advice
operators/agents is purely a support service, and clients are in no way obligated
to take said advice. Real Life Advice cannot be held legally or otherwise
responsible for any action taken due to advice/support given.

Contact Information
if you have any questions or concerns about our terms & conditions on our web
site, please contact us by:

* Sending an e-mail to Real Life Advice, info@realliifeadvice.co.za

This site has security measures in place to protect the loss, misuse and
alteration of the information under our control. However, your confidential use of
this site cannot be guaranteed by Real Life Advice. Real Life Advice will not be
responsible for any harm that you or any person may suffer as a result of a
breach of confidentiality in respect to your use of this site or any information
transmitted to this site.
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